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Dear friends of Catholic Charities,

As a human service agency, the last thing Catholic Charities 

wants to do is grow. We would prefer to be unneeded, out 

of business, at peace in the knowledge that even the most 

vulnerable people among us have their needs met.

Unfortunately, we are not there yet. The enormity of need in 

our communities is staggering—from a person needing help to stay in a home,  

to a woman and her children needing a safe place to escape abuse, to an 

abused child needing a loving, stable family. Sadly, we see more and more 

people coming through our doors, and we do not have the resources to help  

the ever growing numbers.

Psalms 19:8 reminds us, “But the needy will not always be forgotten, nor the 

hope of the afflicted ever perish.”  So we continue to work hard, giving every 

person the respect and compassion they deserve. For this, I can only praise 

our wonderful staff and volunteers. They are dedicated, caring, and generous 

contributors—the envy of any organization. 

With such valuable staff, volunteers and your support, we will continue to meet 

the challenges we face in serving those most in need. We pray that you will 

continue to generously support our mission to build just and caring communities 

for vulnerable children, families at risk, and people in crisis.

Peace and blessings,

Paul J. Martodam, MPA  

CEO 

Catholic Charities

It has been a challenging year, one fraught with economic 

challenges. Yet, there is so much for which to be grateful and 

so much to do—indeed even more than before. At the same 

time, there are fewer and fewer economic resources to do 

God’s work. Jesus teaches us the blessing of giving even in 

times of our own need. Remember when Jesus looked up and 

saw the rich making their offerings in the Temple coffers (Luke 24:1-4), He also 

saw a poor widow put in two small copper coins, and He said, “Truly, I tell 

you, this poor widow has put in more than all of them. For they all contributed 

out of their abundance, but she out of her poverty put in all she had to live on.”

Blessings to those who make the work of Catholic Charities possible.

Most Rev. Thomas J. Olmsted 

Bishop of Phoenix

Program Area Total Number Served

Teen Pregnancy Prevention 23,165 
Abstinence Education 20,522 
North Star Youth Partnership (rural)   2,643

Homelessness 13,881 
Food & Outreach Case Management 13,445 
Shelter       296 
Transitional & Permanent Supportive Housing 140

Emergency Assistance 8,590 
Community Services 7,846 
Lending Closet 744

Parish & Community Engagement 7,399 
Parish Social Ministry 6,554 
Just Faith 648 
Catholic Campaign for Human Development 185 
Catholic Relief Services 12

Refugee Resettlement & Family Reunification 6,003 
Family Reunification 3,866 
Resettlement 2,137

Childhood Development & Education 5,328 
Head Start 4,932 
Early Head Start 396

Counseling 4,439 
Intervention & Guidance 3,378 
School Adjustment 931 
Pregnancy 130

DIGNITY Services 4,194 
Jail, Street & Other Outreach 3,737 
Diversion Programs 417 
Shelter 40

Strengthening Families 3,900 
Family Builders/Family Partners 2,249 
Arizona Families FIRST 615 
Parent Aide 585 
Other In-Home Services 451

Domestic Violence Services 2,633 
PAVE - Youth Prevention Education 2,051 
My Sisters’ Place - Shelter 355 
Pathways 227

Child Permanency & Placement 2,239 
Home Recruitment, Study & Supervision 1,665 
Adoption Placement 375 
Unaccompanied Minors 160 
Shelter & Counseling 39

Total Number Served 81,771

        Catholic Charities’ Mission:
Affirming human dignity and developing just and 

caring communities for vulnerable children, families  

at risk, and people in crisis.

For further detail, visit catholiccharitiesaz.org



Stemming the Tide

As the ripples of the economy caused a tsunami of need, 

we struggled to meet the rising swell with fewer and fewer 

resources. We lost some of our staff and some of our 

funding, but we did not lose our faith. Instead, we took the 

opportunity to strengthen our resolve and our creativity. 

We remained committed to serving our community’s 

most vulnerable: to sheltering the homeless, assisting the 

abused and disadvantaged, and making a difference one 

life, one family at a time. 

Throughout Central and Northern Arizona, there was an increased need for 

rent, mortgage and utility assistance; temporary and transitional housing; 

food; and other community services. Many of those who came to us were in 

need of our services for the first-time—especially in the rural areas. Some 

just needed assistance for a short while until their circumstances improved, 

but others needed sustained assistance as they worked to improve their lives.

In fiscal 2008, we created a new program of sustained assistance, one in 

keeping with our economic times and with Catholic Charities USA’s initiative 

to reduce poverty in the United States by 50 percent by the year 2020. 

We created Project HOPE (Help Out of Poverty forEver). The three-phase 

program is the first of its kind in Arizona and gives motivated individuals and 

families the tools and resources they need to break the cycle of poverty and 

move toward a life of stability… the life of their dreams.

Phase I is a four-week financial literacy program with our partnering non-profit 

organization, Arizona Saves, to teach the basics of banking, credit card 

usage and credit repair. 

Phase II is 13 weeks of highly interactive, group-centered modules titled, 

“Getting Ahead in a Just-Getting-By World.” It provides the framework to help 

our clients identify and build their own personal resources for increased 

financial literacy and stability. 

Source Funds

 Government Contracts & Grants ....... 81.8%
 Program Service Fees ........................ 3.9%
 United Way ........................................ 1.6%
 Private Contributions.......................... 4.7%
 In-Kind Contributions.......................... 2.2%
 Annual Catholic Appeal (CDA) ............. 3.7%
 Special Events .................................. 0.3%
 Investments & Other Income .............. 1.8%

Program Expenditures

 Program Services ............................ 91.5%
 Fundraising & Marketing .................... 1.8%
 Administrative & General .................... 7.4%

The final phase includes Circles of Support, where our trained volunteer 

mentors offer guidance and coaching in the areas of job acquisition and 

career building, insurance, housing, and budgeting and finance. Phase III may 

continue two years or more, depending on the needs of each of our families. 

Project HOPE received its first major funding from The Walmart Foundation 

and launched in fiscal 2009.

With a full complement of programs that provide short-term and long-term 

assistance, we are poised to help rebuild shattered lives, hopes and dreams 

as the economic tidal wave recedes.

 Fiscal Year June 30, 2009 Fiscal Year June 30, 2008

REVENuE & SuPPORT

Government Contracts & Grants $ 23,664,679  81.8% $ 23,740,017  79.6%

Program Services Fees  1,113,756  3.9%  1,190,468  4.0% 

United Way  469,537  1.6%  483,461  1.6%

Private Contributions  1,346,204  4.7%  1,693,394  5.7% 

In-Kind Contributions  631,505  2.2%  619,772  2.1%

Annual Catholic Appeal (CDA)  1,062,100  3.7%  1,200,000  4.0%

Special Events, Net of Expenses  100,255  0.3%  105,165  0.4%

Investments & Other income  518,833  1.8%  768,035  2.6%

Total Revenue $ 28,906,869  100.0% $ 29,800,312  100.0%

ExPENSES

Program Services $ 26,458,567  91.5% $ 27,448,049 92.1%

Administrative & General  2,139,875 7.4%  2,456,856  8.2% 

Fundraising & Marketing  526,976  1.8%  917,099  3.1% 

Total Operating Expenses $ 29,125,418  100.8% $ 30,822,004  103.4%

Income/(Loss) from Operations $ (218,549)  -0.8% $ (1,021,692)  -3.4%

Non-Operating Income/(Loss)      

on Property & Investments $ (353,065)  -1.2% $ (289,117)  -1.0%

Net Gain/(Loss) $ (571,614)  -2.0% $ (1,310,809)  -4.4%

Comparative Profit &  
Loss Data

*These numbers have been audited by Mayer Hoffman McCann, P.C., an independent CPA firm.

Ricardo just needed a hand to help him get by. 

He and his family were almost evicted when 

Ricardo fell behind on the mortgage after being 

laid off from his construction job. We were able 

to prevent this tragedy with mortgage assistance 

and urgently needed food. Ricardo started 

working full time again just a week after his family would have lost their home.

Barbara, a single working mother in rural 

Arizona, wanted a better life for herself and 

her son. When she first came to us, Barbara 

was living in unaffordable housing and needed 

assistance on many levels. She is one of the first 

to participate in our new program, Project HOPE, 

to give clients the education, information, tools and ongoing support they need 

to break the cycle of poverty and build a financially secure future.

For further detail, visit catholiccharitiesaz.org


